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December 2011 — At Del Conte, Hyde, Annello & Schuch, we have a passion for the
numbers and have a steadfast obligation to quality. We take pride in our personalized
relationships and strive to offer the best possible service to our clients. We wanted to
know what our clients thought, so recently we reached out to them, via an online
survey, to ask them their thoughts on the service we provide. Here are some actual
statements received by our clients:

“In my business, | deal with accounting firms all over the country. The Del Conte
firm is by far the best. My referrals to this firm have all been equally impressed.”

“You guys have certainly added value to my personal and professional lives. For
20 plus years, you have provided valued service. Always well received and appreciated.”

“We have been a long time client. They have handled both business and personal
projects. We like the use of technology to drive efficiency, while maintaining a high level
of customer service.”

“Thirty one years ago, Gary Hyde sat at my dining room table and helped me
structure the financial section of our business plan. Since then, we have grown and
succeeded through all kinds of economic situations because of Gary’s expert advice in
the areas of Tax Planning and accounting that is specific to our industry, accounting
software and in securing lines of credit.”

“My experiences with my accountant Bob Lickwar, have always been reliable and
based on a level of trust that | am not sure other firms provide. Tax time can be a
nervous time, but Bob seems to be able to lend a certain calm and confident feeling,
which is immensely helpful.”

We value our client’s feedback, as we are committed to maintaining the high
quality of our relationships. Our clients are not just a number here. Our Partners offer
their experience, depth of knowledge and attention to each client, every time.
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